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PROFESSIONAL PROFILE

Cambodian-American education and project-support professional with experience across NGO volunteer coordination,
international education advising, school leadership, bilingual communication, and community-centered learning. Coordinated
50+ international volunteers per cycle at Angkor Hospital for Children; guided Cambodian students and families through
education pathways at IDP Education; and supported school operations and student progress as Vice Campus Principal and
English Program Lead. Hands-on content creator with advanced Canva skills and experience planning social media and video
content campaigns. Currently pursuing an M.Ed. in Educational Technology and Instructional Design, with a strong commitment
to youth literacy, school partnerships, and hands-on education project work in Cambodia.

CORE STRENGTHS

e Project & event coordination — activity planning, timelines, task coordination, documentation, and program reporting

e Stakeholder & partner engagement — schools, NGOs, embassies, donors, families; cross-cultural collaboration with
international HQ teams

e Content & campaign support — advanced Canva design, social media and video content planning, learning materials,
storytelling

e Bilingual Khmer—English communication — clarity, confidentiality, cultural sensitivity, and professional reporting in both
languages

RELEVANT EXPERIENCE

Volunteer Program Coordinatorlan 2018 — Jul 2018
Angkor Hospital for Children (NGO) — Siem Reap, Cambodia
e Coordinated 50+ international volunteers per cycle — planning schedules and activities, managing onboarding and
orientation, and supporting adjustment to living and working in Cambodia.
e Managed communication among NGO leadership, embassy contacts, donors, and hospital stakeholders in a multicultural,
child-centered environment.
e Maintained program documentation and follow-up, supporting smooth day-to-day operations of a community-facing
program.

Senior Education CounselorNov 2014 — Oct 2016
IDP Education Cambodia — Phnom Penh
e Advised Cambodian students and families on international education pathways — program selection, applications,
documentation, visa guidance, and pre-departure planning.
e Planned and supported education fairs and recruitment events; coordinated with 30+ university partners and internal
teams while maintaining accurate records.
e Built deep working knowledge of student needs, family expectations, and barriers to education access in Cambodia.

Vice Campus Principal / English Program LeadAug 2018 — Mar 2019
Arizon School (International Bilingual) — Siem Reap, Cambodia
e Supported campus operations for 200+ students — coordinating staff tasks, monitoring student progress and attendance,
and organizing student-facing school activities and events.
e Prepared academic reporting for leadership and facilitated communication between international faculty, Cambodian
administration, students, and parents.
e |dentified struggling students and coordinated practical interventions with teachers and families.

Video Remote Interpreter — Khmer/Englishjun 2021 - Jan 2026
AMN Healthcare / Stratus Video — United States
e Delivered 1,000+ high-stakes Khmer—English sessions in healthcare and legal-adjacent settings with strict confidentiality,
accuracy, and cultural sensitivity.
e Practiced plain-language explanation, active listening, documentation awareness, and calm communication in complex,
emotional situations.

CONTENT CREATION & CAMPAIGN EXPERIENCE




e Founder of an independent publishing and lifestyle brand: designed the full brand identity and product layouts in Canva,
and planned social media content and video campaigns across TikTok, Instagram, and Pinterest.

e Author of a reflective nonfiction book — strong writing and storytelling for reports, learning materials, and
community-facing communication.

SELECTED LEARNING PROJECTS

e SALA Pathways — bilingual youth career-guidance concept for Cambodian learners, with attention to rural access and
practical decision-making.

e Khmer LEP Health Education Toolkit — culturally responsive, plain-language learning materials concept for Khmer-speaking
communities.

e Community Reading & Literacy Activity Concept — activity design supporting children's reading confidence, vocabulary,
and access to books in schools, libraries, and NGO settings.

e Full project details and testimonials: portfoliongoryan.pages.dev

EDUCATION & TRAINING

e M.Ed., Educational Technology & Instructional Design — Western Governors University, USA - 2024

e B.A., Professional Communication — Royal University of Phnom Penh / Institute of Foreign Languages — 2015

e 120-Hour TEFL (The TEFL Academy, UK) e 40-Hour Medical Interpretation e British Council CPD e Digital Marketing
coursework

PRACTICAL SKILLS

e Canva (advanced) e Microsoft Word, Excel, PowerPoint ¢ Google Workspace ¢ quick to adopt task-management
platforms such as Asana

e Project coordination e workshop and event planning ¢ documentation & program reporting ¢ basic monitoring &
evaluation e learner-centered material design

AVAILABILITY

Available for a video interview immediately. Relocating to Phnom Penh in late July 2026 and available for on-site, school-facing,
and field-based work from arrival. Committed to hands-on education, literacy, and community learning work in Cambodia.



